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PART 6. WRITTEN TESTING 
 

Please complete the written test below. You may use the training manual to 
assist you.  You must answer all questions correctly to receive a Certificate of 
Completion. Otherwise, you will be asked to retake the test.  
 

 

1. Money laundering occurs when someone uses legitimate financial mechanisms, including 
 insurance products, to make the proceeds of his/her illegal activity appear legitimate. 
 

  TRUE  FALSE  
 
2. Anti-money laundering programs must be established by all insurance companies in compliance 

with federal regulations. 
 

  TRUE  FALSE  
 
3. Anti-money laundering programs must include the training and written testing of all 
 employees and appointed agents. 
 

  TRUE  FALSE  
 
4. Agents must make a reasonable effort to determine the true identity of their customers by 
 checking a photo id when the customer is not personally known to them.   
 

  TRUE  FALSE  
 
5. Red flags and suspicious activity must be reported to the home office. 
 

  TRUE  FALSE  
 
6. It is OK to let the customer know that you are reporting their suspicious activity.   
 

  TRUE  FALSE  
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